
• Why has EPCOR filed another rate case already? This case is separate from the wastewater rate case settled last year, which 
resulted in consolidation of wastewater districts. It is also separate from the water hauling station that will serve New River/
Desert Hills residents. This case is strictly about water rates, and whether the 11 current EPCOR water districts should 
consolidate or remain standalone districts. This is the first water rate case for Anthem in 8 years.

• What is consolidation? EPCOR currently provides water service to 11 districts in Arizona. Today, customers in each of those districts 
pay different amounts for their water service. “Consolidation” means that EPCOR would establish equal rates for all districts.

• What is our current rate? Anthem residents east of I-17 with 5/8” and 3/4” meters pay $50.91 for 7,000 gallons of water used. The 
average Anthem ratepayer uses 9,000 gallons. The rate does not include surcharges or wastewater.

• How will our rates change? If the Arizona Corporation Commission’s decision is to consolidate the 11 water districts, new rates 
will be phased in over a five-year period. In the fifth year, that bill amount for 7,000 gallons will change to $42.22. In year one, the 
bill will be $78.10; $74.16 in year two; $70.41 in year three; and $61.05 in year four. If the decision is to keep rates at standalone, 
that same bill for Anthem will jump to and remain at $78.23 for 7,000 gallons.

• Why are our rates so high? Of the 11 EPCOR districts, Anthem currently pays the fourth highest rates behind Willow Valley, 
Tubac and Havasu. As interveners in the case, the Anthem Community Council Utilities Panel has asked EPCOR to provide 
more information to ratepayers in order to explain why these differences exist. At a basic level, there are two key factors that 
affect what customers in each district currently pay as standalone entities: (1) the capital investment in the water treatment/
distribution system and (2) the number of customers served by that district. 

• Example: Sun City rates are much lower than Anthem’s for two key reasons: (1) their system was built over 50 years ago, when 
the cost of construction was much lower and (2) there are approximately three times as many customers in Sun City. The 
combination of lower investment and more customers means the cost-per-customer in Sun City is much lower than in Anthem.

• Why are water rates west of I-17 lower? Residents west of I-17 are serviced by the City of Phoenix, not EPCOR. Basically, rates are 
lower because there are many more customers in Phoenix than in Anthem to share the cost of the investment in their treatment 
and distribution.

• How does meter size relate to this case? The current and proposed rates (whether standalone or consolidated) are based on 
3/4” and 5/8” meters. Some Anthem residents (about 28%) have 1” meters, which would result in different (higher) rates under 
the current filing. Interveners in the case have asked EPCOR and the Arizona Corporation Commission to remove this as part of 
the rate determination and base rates strictly on usage, OR prove that the cost for service for 1” customers is actually 2.5x higher 
than 3/4” or 5/8” customers (which EPCOR claims).

• How are residents being informed about the case? EPCOR provided a Public Notice in the bills that are mailed to each customer 
that described the current and proposed rates (including estimated surcharges) for a residential customer with the 3/4” meter 
and 7,000 gallons usage. The Utilities Panel has requested that EPCOR provide the same current and proposed bill for all meter 
sizes and usage. EPCOR also has held two public meetings in Anthem regarding the case.

• What is a System Improvements Benefit (SIB)? As part of the wastewater rate case, which was settled in 2017, EPCOR filed a 
System Improvements Benefit, to accelerate future critical infrastructure projects (improvements to systems). The company is 
seeking $50 million over five years to make these upgrades and repairs, which would result in a 45 cents per month increase 
(surcharge) to ratepayers’ wastewater rates in the first year after being approved (likely 2019). Rates would increase over five 
years. This is separate from the water rate case; however, a SIB also is proposed in the water rate case.

• What’s next? The Arizona Corporation Commission is scheduled to hear the water rate case starting May 14. The Anthem 
Community Council has delegated Utilities Panel members to intervene on behalf of Anthem residents. However, it is imperative 
that EPCOR ratepayers in Anthem file public comments so that the Commissioners hear directly from residents about how you 
feel about this case and your water rates. 

• How do I file a public comment? Visit the Arizona Corporation Commission website, azcc.gov. Under “I want to,” click on “Submit 
a Public Comment” and follow these steps: Type “EPCOR Water Arizona, Inc.” for the Company Name in the drop-down menu 
search. The eDocket number is WS-01303A-17-0257. The Anthem Community Council recommends your position be “FOR” 
consolidation, which ultimately will result in lower rates.

• Where can I learn more? Visit OnlineAtAnthem.com/public_notices and click on “Water-Wastewater.” Visit the EPCOR website, 
EPCOR.com and search for “Rate Cases”, or call 1-800-383-0834 to discuss your bill.
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